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Dear Guest!

Welcome you at the hotel «Cosmos Smart Kogalym»! We
will make every effort to ensure that your stay at the hotel
will be pleasant and comfortable. To do this, let us give you

a brief information about the hotel and rules of
accommodation:

1. GENERAL RULES.
1.1. Hotel policies of «Cosmos Smart Kogalym» located at:

101, Beregovaya str., 628483, Kogalym, KMAO -
Yugra, Russian Federation, developed in accordance
with the Law of RF "On Protection of Consumer
Rights» N 2300-1 dated February 7, 1992 (as
amended from 11.06.2021) and the Order of the
Government of the Russian Federation "On approval
of the rules of providing hotel services in the Russian
Federation" N 1853 of 18" of November 2020 (as
amended from 01.04.2021),

Decree of the Government of the Russian Federation
of November 18, 2020 No. 1860 "On approval of the
Regulations on the classification of hotels", Decree of
the Government of the Russian Federation of July 17,
1995 No. 713 (as amended on May 17, 2021) "On
approval of the Rules for registration and withdrawal
of citizens of the Russian Federation from registration
at the place of stay and at the place of residence
within the Russian Federation and the list of persons
responsible for receiving and transferring documents
to the registration authorities for registration and
deregistration of citizens of the Russian Federation at
the place of stay and at the place of residence within
the Russian Federation" , Decree of the Government
of the Russian Federation dated January 15, 2007 No.
9 (as amended on December 7, 2020) "On the
procedure for the implementation of migration
registration of foreign citizens and stateless persons
in the Russian Federation", regulating the relationship
between the contractor and the consumer - citizens,
including in the provision of hotel services, and is a
corporate regulation governing the internal activities
of the hotel.

1.2. Information about the hotel and its services is located
on the reception.

1.3. Each hotel room has information about following fire
safety rules, accommodation rules in the hotel is located
on the reception.

Yeakaembili MocTb!

Mbl pafbl NpUBETCTBOBATbL Bac B rocTuHule
«Cosmos Smart Kogalym»! Mbl npunoxum Bce ycunus
Ans Toro, 4tobbl Balwwe npebbiBaHne B roctuHuLe 6biio
NPUATHBIM U KOMCOPTHBIM. 1A 3Toro paspelunTe
npegocTaBuTs Bam kpatkyto uHdopmauuio ob otene u
nopsaKke NPoXnBaHUs:

1. OBLLUME NONOXEHUA.

1.1. Mopsigok npoxuBaHua B roctuHuue «Cosmos
Smart Kogalym», pacnonoxeHHol no agpecy: 628483,
Poccuiickaa ®egpepauuma, XMAO - tOrpa, r. Koranbim, yn.
Beperosas 101, paspaboTaH B COOTBETCTBUMN C 3aKOHOM
Poccuirckomn depepaunn «O 3awmTe npas
notpebuteneit» N 2300-1 ot 7 despans 1992 roga (8
nocregHen pegakuum ot 11.06.2021) un MNocTaHoBNEHUs
[MpaBuTenscTea Poccurickon depepaunu «06
YTBEPXKAEHUN NpaBun MpefocTaBneHns roCTUHUYHBIX
ycnyr B Poccuiickoin ®egepaummy» N 1853 oT 18 Hoabps
2020 r. (8 nocnegHe pepakuun ot 01.04.2021),
lMocTaHoBreHnEM lMpaBuTtenscTea Poccuiickon
depepauum ot 18 Hosbps 2020 roga Ne 1860 «OO6
yTBEPXKAEHUN MonoxeHuns o] Knaccudukauyum
FOCTUHMWLY, MocTaHoBNEHMEM MpaBuTENbLCTBA
Poccuiickoin depgepauum ot 17 mionda 1995 roga Ne 713
(pea. 17.05.2021 r.) "O6 yrteepxaeHun [lpasun
perucTpaumm Uu  CHATMS  rpaxpaH  Poccuiickoin
degepaun c perucTpaumMoHHoro yyeta Mo MecTy
npebbiBaHNA M NO MECTy >XWUTenbCTBa B Mpedenax
Poccuiickon depepaunn " nepevHs nmu,
OTBETCTBEHHbLIX 3a MNpueMm W nepegadvyy B oOpraHbl
PErMCTPaLMOHHOrIO y4YeTa JOKYMEHTOB AN perncrpauum
N CHATMA C perncTpauuMoHHoOro ydyeta rpaxaiaH
Poccuiickoii degepauumn no mecty npebbiBaHusa U no
MecTy kutenbctBa B npegenax  Poccuickon
Pepepaunn’, MocTaHoBrEHEM MpasuTernbcTsa
Poccuiickoih ®egepaumm ot 15 aHBapsa 2007 ropa Ne 9
(pea. ot 07.12.2020) "O nopspdke OCYyLUECTBNEHUS
MUrPALMOHHOr0 y4eTa MHOCTPaHHbIX rpaxgaH n nuy, 6es
rpakgaHcTea B Poccniickon depepaunn”
perynupyowmumm NpaBOOTHOLUEHMSA mMexagy
ncrnonHuTensaMu n notpebutensamn — rpaxgadamu, B

TOM yuncne B cepe npefocTaBreHns FOCTUHUYHbIX
ycnyr, 1 SIBMSETCS KOPNOPaTUBHBIM HOPMATUBHBIM
aKToM, pernameHTUpYoLLM BHYTPEHHIOHO

AeATenbHOCTb rOCTUHULbI.

1.2. VlHdbopmaums, kKak 0 camoi rocTuHuue, Tak U o6
OKasblBaeMbIX €10 YCnyrax pasmellaetcs B cnyxbe
npuemMa u pasmeLleHus.

1.3. B Kkaxgom TroCTUHWUYHOM HOMEpEe HaxopuTcs
MHopMaLMS 0 cobngeHUy nNpasun NPOTUBONOXKAPHOM
6esonacHocTr, UHpopMaLMA 0 NopsaaKe NPoXnBaHWUa B
rOCTUHULIE HaXOAMUTCSA B Cry>k0e npuema 1 pasmeLleHuns.



2. ORDER OF CHECK-IN AND FORM OF SERVICES
PAYMENT.

2.1. The hotel is working 24/7.

Room is provided to the guest after the full payment of
room upon presentation of identification document.

The hotel registers Russian citizens and submits the
documents to the migration registration bodies for
migration registration of foreign citizens. For these
purposes, upon arrival at the hotel, guest presents the
following identification documents: for Russian citizens
- a regular passport, for citizens of the Russian
Federation permanently residing outside the Russian
Federation — foreign passport, military card for
persons in active military service; for foreign citizens —
valid passport, valid Russian visa and migration card,
tear-off notification voucher in case of staying in any
accommodation facilities before check-in at the
Cosmos Smart Kogalym Hotel. Guest fills in and sings
the registration card which confirms the accuracy of
information and acceptance with the rules of
accommodation.

The hotel has the right to refuse to accommodate a
guest in the absence of the above mentioned
documents.

2.2. Visiting hotels by outsiders are allowed from 08:00
am to 11:00 pm on the basis of the identification
document of the visitor. After 11:00 pm the visitor shall
be interpreted as resident in the room and must be
registered in accordance with legislation of Russian
Federation.

2.3. During check-in the hotel must familiarize the
guest with the room categories, the actual prices of
accommodation, types of services provided for free or
for an additional charge.

2.4. The hotel is required to attract attention of the
guest to its brand name, information about their state
registration and the name of registered body, as well
as the address of the hotel, location, working hours,
and license information, if any.

2.5. The hotel shall ensure that each room contains fire
protection regulations.

2.6. The hotel has the right to enter into a contract for
a reservation by drafting a document signed by the two
parties, as well as through the booking by e-mail,
telephone, electronic communication, that can reliably
determine that the application comes from the guest.

2.7. In case of late arrival of the guest, he is charged
with a fee for the actual out-of-service time of the room,
but no more than a day, unless otherwise provided in
the contract.

2.8. Upon check-in the hotel gives an account of
accommodation that contains guest's name,

2. NOPAOOK O®OPMIIEHUA MPOXWUBAHUA B
FOCTUHWULIE N ®OPMA ONMIIATbI YCIIVYT.

2.1. Pexum paboTbl roCTUHWLbLI — KPYrOCYTOYHbIN.
Homep npepoctasnsetcs rocTio npu MonHoi onnarte
CTOMMOCTU HOMepa W Mpu npeabABNeHUM LO0KYMEHTa,
YAOCTOBEPAIOLLIEro fMMYHOCTb. MOCTUHMLA OCYLLECTBNSET
peructpauuto rpaxkgaH P® 1 nogaeT AOKYMEHTbI B OpraHbl
MUrpaurvoOHHOro yyeTa ans NMOCTaHOBKM Ha
MUrPaLMOHHBIN YYeT MHOCTPaHHbIX rpaxkaaH. [Ons aTux
uenen, no npubbITUN B rOCTUHMULY, FOCTb NpeabsBnseT
cnepywline OOKYMEHTbl, YAOCTOBEPSOWME JUYHOCTD:
ANs POCCUNCKUX rpaxkaaH — obLierpaxkaaHcKuii nacnopr,
ANs  MOCTOSHHO  MpoXuBawwux 3a  npegenamu
Poccuinckon depepaunu rpaxgaH Poccuinckomn
depepaumm — 3arpaHUYHbIA NacnopT, BOEHHbIN BuneT
ANA Ny NPOXOASLWNX  OEUCTBUTENbHYD  BOEHHYH
cnyx0y; ANS WHOCTPaHHbIX rpakgaH — [LeicTBYOLWiA
3arpaHnYHbIR NacrnopT, AECTBYIOLLYI0 POCCUIACKYIO BU3Y,
MUrpaUMOHHYIO KapTy, OTPbIBHOW TanoH YBEAOMIIEHUS B
crnyyae  npoXuBaHWs B Kakux-nnbo  cpefcTeBax
pasmeLleHuns 0o 3aesfna B otenb Cosmos Smart Kogalym
Hotel. locTb 3anonHdaeT " noanucelBaeT
pervcrTpaunoHHyto KapTy, yem noaTeepxaaer
[OCTOBEpHOCTb cBefdeHWli O cebe wu cornacne c
npasunamn nNpoxumBaHua. [OCTUHMLA WMeeT npasBo
OTKasaTtb rocTio B pasmeLleHun npu OTCYyTCTBUM
BblLLENepeYncrieHHbIX JOKYMEHTOB.

2.2. [NocelleHne NPOXXMBAKLLINX B rocTuHuue
NMOCTOPOHHUMK NuLammn paspellaetca ¢ 08:00 go 23:00
YacoB Ha OCHOBaHWM [OKYMEHTa, YAOCTOBEPSIOLLEro
Nn4HocTb nocetutens. MNMocne 23:00 yacoB moceTUTErb
CUYATaeTCA NPOXMBAaKOWMM B HOMEpe U A0/DKeH ObiTb
3aperncTpupoBaH B COOTBETCBUWN C 3aKOHOAATEIbCTBOM
Po.

2.3. Tlpv ohopmMneHn NPoXKUBaAHNA rOCTUHNLE 0B5A3aHa
O3HaKOMUTb rocTs c KaTeropuen HOMepOoB,
JeicTBylOWMMN TapudaMu Ha MpoXuBaHue, Buaamu
ycnyr, npepocrtaBngemMbiMu  BecnnmatHoO  unu 3a
OOMOMHMTENbHYIO NNarty.

2.4. ToctnHuua obsizaHa A0OBECTU OO0 CBEAEHUS rocTd
cBoe (hMpMEeHHOe HauMeHOBaHWe, MHOPMAaLNIO O CBoei
rocyfjapCTBEHHOW  perucTpauum ©n  HauMeHoBaHue
3apernucTpypoBaBLLUEro opraHa, a Takke ajpec Mecrta
HaxoxgeHua no dakty, pexum paboTbl, cBeleHUs O
NLEH3NAX, €Crn TaKoBbIe MMEHTCS.

2.5. TocTnHMUa 06a3aHa obecnevynTb Hannume B KaXaoMm
Homepe lNpasun noxxapHoi 6esonacHoCTH.

2.6. TloctuHuua BnpaBe 3aknioyaTb [OrOBOP Ha
BGpoHMpoBaHMe MEeCT NyTEM COCTaBNEHWUS [OOKYMEHTa,
NMoAnUCaHHOro [BYMsSI CTOpOHamMu, a Takke nyTem
NPUHATUA 3asiBKM Ha BpoHMpoBaHWEe MNyTeM MOYTOBOW,
TenemoHHOW,  3MEKTPOHHOW  CBSA3W, MO3BOSSIOLLEN
[OCTOBEPHO YCTaHOBUTb, YTO 3asiBKa UCXOAUT OT rocTS.



information about its cost, and other information at the
discretion of the hotel, and a fiscal receipt.

Upon check-in the guest also required to make a
deposit for extra chargers in amount of 1500 rubles per
1 day per room. In the case of expenditure by the guest
of previously paid-in deposit, the hotel reserves the
right to require extra cash as a deposit for future
chargers of the guest. The bill for the extra services can
be by the guest's request and with the pre-payment (or
a guarantee of payment of additional costs) allocated
to the general account of the guest. Final calculations
with the guest is made at the time of departure from the
hotel. In case of cancellation to make the deposit,
accounting of additional services to the general
account of guest is not possible. All services are paid
for by the guest at the point of sale by cash or credit
card.

2.9. The hotel may not, without the consent of the guest
to perform additional services for a fee. The guest has
the right to refuse to pay for such services, and if they
have already paid for - to claim the refund of amount
paid. Forbidden to precondition the execution of some
essential services by other services.

2.10. Room rate and the form of its payment shall be
established by the hotel.

2.11. The hotel can set daily rate.

2.12. The hotel determines the list of services that are
included in the price of room. The guest is obliged to
pay for the full service after its adaptation. With the
consent of the guest service may be paid in full or
prepayment while making contract.

2.13. The hotel must provide the room after 2:00 pm.
In case of an early check-in, having free rooms, the
payment for accommodation will be charged as
follows:

- before 02:00 am — fee per night;
- from 02:00 am till 14:00 pm - half cost of the room;

If a customer or his\her representative would like to
guarantee early check in before 2 p.m. (14:00 local
time) but not more than 12 hours before the check-in
time on the day of arrival, then the cost of the
guaranteed early will be 50% of the cost of the day. In
case the guest needs a guaranteed early check-in
more than 12 hours before check-in time (14:00) at the
day of arrival thus a room must be reserved and paid
from the previous day — one day prior to the actual day
of arrival.

2.14. Payment for accommodation is charged in
accordance with the checkout time - 12:00 current day,
local time.

2.15. Hourly pay at the hotel is not available. In case of
delayed departure the payment for accommodation will
be charged as follows:

2.7. B cnydyae ono3sgaHusi rocTs ¢ HEro BaumaeTcs nnara
3a akTUYEeCKnin NpocToli HoMepa, Ho He Gonee 4Yem 3a
CYTKM, ECNN NHOE HE NPEAYCMOTPEHHO LOTOBOPOM.

2.8. lNpn odhopMneHUn NpoXxmsaHuA rocTuHuua Bblgaet
cyeT Ha npoxusaHue, cogepxawmi D.N.O. rocTs,
CBefeHns O NpefocTaBngemMoM HoMepe, ero CToMMOCTb,
a Takke Apyrve AaHHble No YCMOTPEHWUIO [0CTUHWULbI, 1
duckanbHbI Yek. B MOMEHT 3aceneHus rocte MOXeT
BHECTM [JEN0o3nT Ha [OMNONHUTEmNbHbIE pacxodbl W3
pacyeta 1500 pybnei 3a HOMep Ha Kaxabii [AeHb
npoXxuBaHus. B cnyyae nspacxofoBaHnsA rocTem paHHee
BHECEHHOro [AenosnTa, rocTuHuua ocTaBnseT 3a coboii
npaBo notpeboBaTb  BHECEHWA  AOMOMHUTENMbHBIX
JIEHEXHbIX CPEeACTB B KayecTBe  [jenosnta Ha
JanbHenwune pacxogbl rocta. CueTt 3a JONONHUTENbHbIE
nnartHble YCIyrMn MOXeT OblTb MO XenaHU rocTsa U fnpu
Hanuuuu  npegonnartel (MMM rapaHTMM  onnaTbl
LOMNONHUTENbHBIX PacxofoB) OTHECEH Ha obwmin cuer
rocrs. OkoHYaTenbHbIN pacuyet c roctem
OCYLLECTBMSIETCA B MOMEHT Bble3ga W3 roctuHuubl. B
crnyyae oOTKasa OT BHECEHMst [ernosuta, HaducrieHue
AONONHUTENbHBIX  ycnyr Ha obwumin c4eT rocTA
HeBO3MOXHO. Bce ycnyrm onnaymsaloTcA  roctem
CaMOCTOSITENBHO Ha TOYKax NPoAaXK HafMYHbIMU WK
KpeauTHOW KapToWn.

2.9. ToctmHMua He Bnpaee 06e3 cornacusa rocTda
BbINOMHATL AOMOMHUTENbHbLIE ycnyrk 3a nnaty. [ocTb
BMpaBe 0TKa3aTbCs OT ONnaTthl TakuxX YCryr, a ecriv OHW
yXXe onnlayeHbl — TpeboBaTh Bo3BpaTa paHee BHECEHHOM
cymmbl.  3anpewjaetca obycnaBnvBaTb  BbIMNOJSIHEHUE
oHWX ycryr o6s3aTenbHbIM OKasaHem Apyrux ycrnyr.

2.10. LleHa Homepa, a Takke dopma ero onnarbl
yCTaHaBNMBaTCHA rOCTUHULIEN.

2.11. TOCTMHULEA ycCTaHOBrieHa mMocyTovyHas onnata
NPOXNBaHWS.

2.12. l'ocTnHMLa onpependeT nepedeHb yenyr, Kotopble
BXOASAT B UeHy Homepa. [ocTb o06g3aH onnatutb
yKasaHHYo yCnyry B NofiHOM 06beMe nocre ee NPUHATKA.
C cornacus rocta ycrnyra MoxeT ObiTb onfiayeHa uv npu
3aKMlYeHnn  goroBopa B MOMHOM  obbeme  unu
aBaHCOBbIM METOLOM.

2.13. TocTvHMUa obs3aHa npedocTaBUTb HOMEpP rocne
14:00. B cnyyae paHHero 3aesga, npyv Hanu4um
cBOOOAHBIX HOMEPOB, MnaTa 3a NPoXBaHne B3NMaeTcs B
crepytoLem nopsake:

- 00 06:00 — nonHas cToMMOCTb HOMEPa,;
- ¢ 06:00 go 14.00 - nonoBMHa CTOMMOCTU HOMEpaA.

B cnyyae ecnu roctb unv ero npeacraButenb, Xenaet
rapaHTUpOBaTb 3acerieHre rocTs paHee pacyeTHoro yaca
3ae3ga (14:00), Ho He Oonee 4yem 3a 12 yacoe fo
pacdeTHOro 4yaca 3aesja [JHH 3aes3ga, TO CTOMMOCTb
rapaHTMpOBAHHOrO paHHero 3aesfa coctaBut 50 %
CTOMMOCTW cyTok. B cnyyae ecnu rocTio HeoGxoaum



-From 14 to 18 o’clock - half cost of the room:
-After 18 o’clock - fee per night.

If staying in a hotel is not more than a day (22 hours)
the fee charged for the day despite check- out time.

2.16. The payment for accommodation of children
under 12 without providing an individual place will not
be charged.

2.17. Accommodation at the hotel without reservation
can only be granted in the presence of free rooms of
the requested category in the days of arrival and
accommodation.

3. CONDITIONS OF RESERVATION.

3.1. Hotel reservation is made by application to the
reservation department via mail, telephone and other
communications.

Tel. +7 (34667) 9-55-00
Tel. +7 (34667) 9-56-00
E-mail: reception.kogalym@cosmossmart.ru

3.2. For guaranteed reservation, a prepayment of the
cost of the first night of stay to be made.

3.3. Hotel reservation is considered to be guaranteed
only if the guest has provided credit card detailed
information or the company transferred money to the
account of the Hotel prior to arrival.

3.4. In case the guest with 100 % prepayment
guaranteed reservation for the entire stay didn’t check-
in on the specified day of arrival and has not cancelled
a reservation the day before the expected date of
arrival, prepayment for 1 night stay is non-refundable.
This reservation will be cancelled after 12 hours of the
following day of arrival. In case of 100% prepayment,
money will be refunded only upon the written request
of the organization minus a penalty for no-shows in the
amount of the first night.

3.5. When non-guaranteed (without pre-payment)
confirmed reservation, if guest do not specify the exact
time of arrival, the reservation is canceled at 06:00 pm
on the date of arrival, local time.

rapaHTMpoBaHHbIN paHHWI 3ae3g Gonee Yem 3a 12 Yyacos
A0 pacyeTHoro yYaca 3aesfa (14:00), To HOMep OOMmKeH
BbITb 3a0POHNPOBAH M ONNAaYeH C NPEAbIAYLIMX CYTOK T.€.
33 0AMH AeHb A0 dhakTuMveckol aaTtbl 3aesfa rocts B
FOCTMHWUY, MO LUeHe [aHHbIX CYyTOK Ha MOMEHT
BGpPOHMPOBaHUA WNK LieHe, OMpedeneHHoil B 4OroBope
MeXAy OoTenem 1 3aKkasynkom.

2.14. TnaTta 3a npoXxuBaHne B3MMAaeTCs B COOTBETCTBUM
C pacyeTHbiM Yacom — 12:00 yacoB TeKyLIMX CYTOK Mo
MECTHOMY BPEMEHM.

2.15. MNovacoBas onnata B rocCTUHWLE oTcyTcTByeT. B
crnyyae 3afepXku Bble3fa roctd nnata 3a npoXuBaHue
B3VMMaeTcs B criefyoLlemM nopsake:

- ¢ 14:00 go 18:00 3annaHWpoBaHHOro AHA Bblesga — 50
% CTOMMOCTM HOMEpa;

- nocne 18:00 3annaHvMpoBaHHOro AHA Bble3ga - 100 %
CTOMMOCTU Homepa. lpu NpoXUBaHUN B FOCTUMHLE He
Gonee cytok (22 uvaca) nnata B3VWMaeTcA 3a CyTKM
He3aBMCUMO OT pac4eTHOro yaca.

2.16. 3a npoxwuBaHue feTeil B Bo3pacte A0 12-Tu ner,
6e3 npefocTaBneHWss OTAEMbHOrO MecTa, onnaTta He
B3MMaeTcs.

2.17. PaswmelleHne B rocTuHuLe 6e3 npeasapuTenbHoro
OPOHMPOBaHMA MOXET ObITb NPEAOCTABMNEHO TOMBKO NpW
Hanuuum  cBoBOAHbIX  HOMEpPOB  3anpalunBaemMoi
Kateropuv Ha AHW 3aesga U NPOXNBaHUS.

3. YCNnoBunAa sPOHUPOBAHUA.

3.1. BpoHuposaHue Homepa B rocTuHuLe
OCYLLECTBIMNAETCA MyTem HanpasreHus 3asBki B oTAen
OpOHMPOBAHMS TFOCTMHMLBI MOCPEACTBOM MOYTOBOW,
TenedOHHON N HOW CBA3MN.

Ten. +7 (34667) 9-55-00

Ten: +7 (34667) 9-56-00

E-mail: reception.kogalym@cosmossmart.ru

3.2. [pun rapaHTUpoBaHHOM OpoHupoBaHUMK

npom3soAMTCA npegonrata CTOUMOCTU MePBbIX CYTOK
NPOXXBaHUA.

3.3. bpoHupoBaHune cunMTaeTcs rapaHTUPOBaHHBIM, €Crnu
rocTb NpefocTaBun AeTanu CBOEW KpeaAUTHON KapThl UK
KOMMaHWA  nepesena geHsrih Ha cyeTr 00O
«PernoHTexcTpoi» 4o AaTbl 3ae3ga.

3.4. B cnyyae, ecnn roctb nNpu rapaHTUPOBAHHOM
6poHuposaHun co 100 % npeponnartoli 3a BECb CPOK
NpoXuBaHMUa He BOCNONb30OBarcs yCryron npoXuBaHus B
yKasaHHbI fieHb 3ae34a U He OTMeHWN GpoHMpOoBaHUue 3a
CYTKW [0 npeanonaraemoro AHs 3aesga, npegonnarta 3a
1 CYTKM MPOXUBaHWA He MOAMEXUT BO3BpaTy. [aHHoe
BpoHMpoBaHMe aHHynupyeTcs nocne 12 4yacoB [AHS,
crepytolero 3a gHem 3aesfa. [eHbru B cnyvae 100 %
npeponnaTbl BO3BPALLAOTCA TOMbKO MO MUCbMEHHOMY
3asBMNEeHUIo opraHusauuu, ocyllecTBnAaBLUSH



4. GUESTS,
MUST:

WHO ARRIVED IN THE HOTEL

41. Ensure the safety of housing, care of the
property and the hotel facilities, hygiene and other
equipment;

4.2. Compensate the hotel the damage in the manner
prescribped by the law in case of loss or damage
property. Extent of damage is determined by the
prices in the price list approved by the hotel
administration.

4.3. Comply fully with these rules, fire safety
regulations and directions of use of major appliances.

4.4. Avoid in living rooms and in public areas
smoke, stem concentration, resulting in fire alarm;

4.5. When leaving the room to close the intake valves,
the windows, turn off lights and appliances, close
the room;

4.6. Use of television, radio, tape recorders and other
speakerphone devices, only if the volume setting
within, does not disturb other travelers, to respect the
rights of other guests for rest;

4.7. Allow access to premises occupied by employees
of operational  organizations and the hotel
management to explore the technical and sanitary
condition of the dwelling, plumbing and other
equipment in it, and also to perform the necessary
repair and maintenance work;

4.8. Be careful with the object of improvement
facilities and green areas, to prevent contamination of
the property;

4.9. Pay for accommodation and services approved in
the hotel price list in effect at full rates until the date of
departure. With the consent of the guest services can
be paid at the time of arrival, in full or by deposit.

5. THE DUTIES OF THE HOTEL INCLUDE:

npeponnarty, 3a BbIMETOM LLITpaCba 3a He3aes3[ B pasmepe
nepBbIX CYyTOK NPOXUBaHNA.

3.5. lMpw HerapaHTupoBaHHOM (6e3 npeaBapuTenbHON
onnartbl) MNOATBEPXAEHHOM  OpOHUPOBaHWM,  OpPOHb
aHHynupyetca B 18:00 paTbl 3ae3ga no  MecTHOMY
BPEMEHMU, ecrin rocTb He 3aexan [0 YKasaHHOro BpeMeHM!.

4, roctu, nPUBbIBWMUE HA TEPPUTOPUIO
FOCTUHULbI, OBA3AHbBI:

4.1. OBecneumBaTb COXPaAHHOCTb KWUIbIX MOMELLEHWNA,
GepekHo OTHOCUTLCA K WMYLLECTBY U MOMELEHUsM

FOCTUHWLBI, CaHWTAPHO- TEXHWYECKOMY U  WHOMY
obopynosaHuio;
4.2. BoamecTuTb Yyuepb rocTuHULE B Mopsaake,

npeaycCMOTPEHHOM [EeiCTBYIOLWMM 3aKoHOL4aTENbCTBOM,
B Criyuae yTpathbl Unu NoBpeXaeHus umylectesa. Pasvep

yuiepba onpegensieTcs no LieHam corrnacHo
NPencKypaHTy, yTBEPXOEHHOMY agMUHNCTpaUnei
[TOCTUHULBL.

4.3. Ctporo cobnogatb Hactoswume [pasuna, npasuna
noxapHov OesonacHocTM, npasBuna Monb3oBaHWA
aneKkTpoObITOBLIMY Npubopamu,;

4.4. He ponyckaTb B XWIbIX MOMELEHNSX U B MecTax
obllero Mnonb3oBaHWs KOHLEHTpauuu pAbiMa, napa,
npuBoAsLLEi K cpabaTbiBaHWUIO NOXaPHOW CUrHaNU3aLum;

4.5 lpu yxode U3 HOMEpa 3aKpbiBaTb BOJ03abOpHbIE
KpaHbl, OKHa, BbIKMOYaTb CBET U ObiTOBble MpPMOOPHI,
3aKpbiBaTb KOMHaTY;

4.6. Monb3oBaTbCA TENEBU3OPaMU, PagmMoNpUeEMHMKamu,
mMarHuTodoHamMu U APYTMMU  TPOMKOroBOPSALLMMK
YCTPOWCTBaMMU MWLLb NPY YCIIOBUWN YCTAHOBMNEHUS YPOBHS
rPOMKOCTM B Mpefenax, He MeLlamowmx APYruM rocTsam,
yBa)kaTb Mnpasa APYrnx rocTei Ha oTAbiX;

47. [onyckaTb B 3aHUMaemMoe Wroe nomelleHue
paboTHMKOB  3KCMMYTAUMOHHBIX  opraHusaumn  u
npeacTaButTenein  agMUHWCTPAUMU  FOCTUHWLbLI  AfiA
OCMOTpa TEXHUYECKOrO U CAHUTAPHOrO COCTOSIHUS XIMNOro
MOMELLEHNS,  CAHUTAPHO-TEXHWYECKOTO M WHOro
obopynoBaHNs, HaxodsLeroca B HeMm, a Tawke And
BbINOMHEHNS HeobXxoANMbIX PEMOHTHBbIX 7
npodunakTuyecknx pabor;

4.8. BepexHo oTHocUTbCS K o6bekTam GrnaroycTponcTea
N 3eneHbiM HacaXaeHWsaM, He [OonyckaTb 3arpA3HeHus
TEPPUTOPUN TOCTUHULIbI;

4.9. OnnaTtuTb NpoOXmMBaHWE N YCryru no yTeep>xaeHHomy
B TOCTUHWLE nNpeAckypaHTy B MofiHoM obbeme [0
MOMEHTa Bble3fa 13 rocTuHuLbl. C cornacus rocTa ycnyru
MOryT ObITb OMMayeHbl MM B MOMEHT 3ae3fa B MOSTHOM
obbeme unu nyTeMm BHEGEHWA aenoauTa.

5. B OBA3AHHOCTU FOCTUHULbI BXOOUT:



5.1. Provide declared quality of services.

5.2. Provide full information on the services rendered
by hotel, form and manner of payment, place the
information in a room in the "Guest’s Folder", or in the
reception of the hotel.

5.3. Provide on-demand of the guest “Guestbook",
which is located in the reception of the hotel.

5.4. Immediately administer the requirements and
complaints of the guests.

6. IN THE HOTEL FORBIDDEN:

6.1. Left in the room unauthorized persons in your
absence;

6.2. Transfer to third parties the magnetic key card
from the room;

6.3. Keeping in living rooms and on the territory of the
hotel dogs and cats, and other animals;

6.4. Store in the room explosives, toxic materials,
weapons, fireworks, fuel and lubricants, as well as
substances that may pollute the environment. Note:
The Consumer has the right to carry weapons
only in the performance of their duties, with a mark in
travel vouchers;

6.5. Use the heater, except devices installed in the
room;

6.7. Rearrange and move
permission of the Hotel;

6.7. Smoke in rooms cigarettes, cigarillos, cigars,
hookahs, vapes, electronic cigarettes and any other
smoke and vapor emitting devices;

6.8. Disturb guests from 22:00 to 09:00.

furniture  without

7. ADDITIONAL INFORMATION
ACCOMMADATION CONDITIONS.

7.1. Hotel reserves the right to refuse to Guest
in the future stay at the hotel in case of violation of
these Rules and late payment of the Hotel's services

ABOUT THE

7.2. In the case of the expiration of the Consumer stay
at the Hotel, in the absence of the Consumer at the
place of residence from 12:00 to 23:00 or 23:00 to
12:00 of the day (if the stay is not extended and is
not paid on time), Hotel Administration may establish
a commission and make an inventory of the property
which is in the room of absent Consumer, vacate the
promises. Tangible assets in the form of cash, precious

5.1. ObecneuvBaTh 3asABNEHHOE TFOCTUHULEN KA4ECTBO
npeaocTaBnsaemMbIX YCNyr.

5.2. lpenocTaBnaTb NOMHy MHopMaLumio o6 ycnyrax,
OKa3blBaeMbIX FOCTUHULIEN, hopMe 1 NOPSAKE UX ONMaThl,
pasmellatb nHdopMaunio B HoMepe B «[lanke rocrts»,
nmbo B cnyxbe npuema u pasmeLleHns FoCTUHNLbI.

5.3. lpepoctaBnaTb No nepBoMy TPeBOBaHMIO TFOCTIO
«KHUry OT3bIBOB U NPEANOXEHN», KOTOPast HAXOAUTCS B
cnyx6e npuema 1 pasmeLLeHnst rTOCTUHNLbI.

5.4. HesamepnutenbHo paccmaTpuBaTb TpPeGoBaHMSA W
Xanobbl rocTei.

6. B TOCTUHULIE 3ANPELLAETCA:

6.1. OcTtaBnATb B HOMEpe MNOCTOPOHHMX NUL, B CBOE
OTCYTCTBUE,;

6.2. MNepeaaBaTb NOCTOPOHHMUM NULLAM MarHUTHYIO KapTy-
KMoY OT HoMepa;

6.3. CoaepxaTb B >WIbIX MOMELLEHMSAX U HA TEPPUTOPUA
FOCTUHWLIbI coBaK 1 KOLLEK, a TaKKe MHbIX XKUBOTHbIX;

6.4. [lpoHoCUTb U XpaHUTb B HOMEpe B3pbiBYaTblE,
TOKCUYHbIE  MaTtepuansl, OpyXue, MUPOTEXHUYECKME,
roptoye- cMasoyHble marepuvarnbl, ra3oBble 6anmoHbl, a
TaKKe BelUecTBa, 3arpAasHsIoLME OKPYXaloLLylo cpeay.
MNMpumeyanune: [MoTpebutenbs vMeeT nNpaBo MNPOHOCUTL

OpyXue TOMbKO MPU  WUCTMOMHEHUU UM  CRyXeBHbIX
o6a3aHHOCTEl, C OTMETKOWA B KOMaHAMPOBOYHOM
YAOCTOBEPEHWUMU;

6.5. lNonb3oBaTbCcA HarpeBaTenbHbIMK MNpubopamu, 3a
UCKITI0YEHNEM NMPUBOPOB, YCTAHOBMEHHbLIX B HOMEpE;

6.6. [llepectaBnate W nepegsurate mebenb
cornacosaHus ¢ agMUHUCTPaLMeER roCTUHULbI;

bes

6.7. KypuTb B HOMepax curapeTbl, CUrapussibl, curapsbi,
KanbsiHbl, B3WMbl, 3MEKTPOHHbIE CUrapeTbl U fobble NHbIe
ObIMO- 1 NapoBblAensaoLwme NnprucnocobneHuns:;

6.8. HapywwaTtb nokoi npoxwusatolumx B nepuog, ¢ 22:00 Ao
09:00.

7. OOMNOJIHUTENBbHAA NHDPOPMALIUA Oob
YCNOBUAX MPOXUBAHUA.
7.1. ToCcTuHVMUA WMeeT npaBO OTKasaTb [OCTHO B

AanbHedleM MpOXWBaHUM B TOCTUHULE B Crhydae
HapyleHuss HacToswwux [paBun ¥ HECBOEBPEMEHHOW
onnartbl yCnyr.

7.2. B cnyyae ucTeyeHus cpoka MpPOXUBaHWS rOCTS B
FOCTVHMWLE NPW OTCYTCTBMU rOCTA MO MECTY NMpPOXKMBaHUS
c 12:00 go 23:00 nmubo c 23:00 po 12:00 cyTok (ecnu
NpoXmBaHMWe He MNPOANIEHO W He OnfayeHo B CPOoK),
aAMUHUCTPALWS rOCTUHULbI BNpaBe co3aaTb KOMUCCUIO 1
caenaTb OMUCb MMYLLECTBA, HaxXoAsLerocsa B HOMepe
OTCYTCTBYIOLIErO  roctd, ocsBoboguTb Homep.
MaTtepuanbHble LEHHOCTU B BUWAE AEHEXHbIX CPencTs,



metals, valuable documents, administration of the hotel
puts on a free storage in the safe deposit box, located
at the reception desk, the other things are placed
in the chamber of lost and found things of the
housekeeping department.

7.3. The order and procedures for storing and obtaining
property from the chamber of lost and found things is
approved by the General manager of the hotel and is
located in the reception.

7.4. Hotel Administration is not responsible for
valuables not deposited in the safe box located at the
room.

7.5. In case of forgotten things Hotel shall immediately
notify the owner of the items, if the owner is known. The
hotel keeps forgotten by the Guest thing for 3 months.
Valuables, large sums of money stored up to one year,
according to the "Regulations on the chamber of lost
and found things."

7.6. The Guest acknowledges and does not object to
the fact of use in areas of the hotel (except for
the rooms and toilets) video surveillance for security
purposes of the hotel.

7.7. The following have the right of priority
accommodation in the Hotel in case of having free
rooms:

a. Heroes of the Soviet Union, Heroes of the Russian
Federation, Full Cavalier of the Order of Glory;

b. disabled persons of group | and his accompanying
persons (not more than one); other categories of
citizens in accordance with legislation of the Russian
Federation;

c. Participants of the Great Patriotic War, disabled
persons of group Il and Ill and their accompanying
persons should be checked in at the Hotel,

d. Guests with young children.

7.8. In cases not directly regulated by the rules, the
Hotel and the Guest shall act as provided by the
applicable legislation of the Russian Federation.

AparoLeHHbIX MeTarnnos, LEeHHbIX  AOKYMEHTOB,
afMVHNCTPaLMA roCTUHMLBI nomelwaeT Ha GecnnaTHoe
XpaHeHue B CENOBYLO AYeliky, HaxoasLlyca B cnyxbe
nprvema u pasmMelleHuns, ocTanbHble BELW MOMELLAOTCA
B Kamepy 3abbiThiXx W HaWgeHHbIX Belen otgena
FrOCTUHUYHOIO X035NCTBA.

7.3. lopsagok u npasuna XpaHeHuss W Nony4YeHus
MMyLLECTBa U3 Kamepbl 3abbITbiX U HaWAEHHbIX Bellei
yTBEpXAEeH eHeparnbHbiM Ynpasnsowmm OCTUHULBI U
HaxoAuTcsa B cnyxb6e npvemMa v pasMeLleHus.

7.4. AOMUHUCTpaUna rOCTUHULBI He HeceT
OTBETCTBEHHOCTU 3a LEHHble BeLlW, He ChaHHble Ha
XpaHeHVe B CeNdoByl0 SAYErKy, PacronoKeHHylo B
HoMepe.

7.5. B cnyyae obHapyxeHus 3abbiTbiX Bellen rocTuHuua
HemenNeHHo yBefomnseT 00 3Tom Bnagenbla BeLlew,
ecnu Bnageney nssecteH. [ocTUHMLA XpaHWUT 3abbITyto
FTOCTEM Bellb B TeyeHue 3 mecsAuesB. LleHHble Beln,
KPYMHble CyMMbl JE€Her XpaHaTca Ao 1 ropa cornacHo
«[MonoxeHno o kKamepe 3abbITbIX N HAWAEHHbIX BELLeny.

7.6. TocTb MNPUHMMAET K CBEAEHMIO W HE BO3pakaeT
NPOTVB hakTa UCMOMb30BaHNA B NOMELLEHUsIX oTens (3a
UCKIIOYEHUEM HOMEPOB W TyaneTHblX KabuH) cucTem
BUAEeOHabMNoAeHUs B Liensix 6e3onacHoCTy oTens.

7.7. NpaBo Ha BHeouYepeaHoe pasmelleHue B rocTuHULLEe
MpY HanNU4Yun cBOBOAHBIX MECT UMEIOT:

a. lepon Cosetckoro Cotosa, [epou Poccuiickon
depnepaunn, nonHble kasanepbl opaeHa Cnasbl;

b. nHBanuagel 1-i rpynnel ¥ nyua, conposoXaaroLwme rx
(He Bornee ogHoro Yernoeeka); gopyrve Kateropuu rpaxgaaH
B COOTBETCTBUM C AEWCTBYIOWMM 3aKOHO4ATEMNLCTBOM
Poccuiickoi depepaunu;

c. YuvactHukn Benukoit  OTe4yeCTBEHHOW  BOWHHLI,
WUHBanuabl 2-i 1 3~ rpynn v nvua, ConpoBoXKaaroLLlme nx,
nocensalTCcs B FOCTUHWULY B MEpBY0 oyepedb, Mo mepe
0CcBOBOOXAEHNSA MECT,

d. ocTn ¢ manoneTHUMn AeTbMU.

7.8. B cnydyasx, He npefyCcMOTPEHHbIX HacToALUMU
npasunamu, rocTUHWLA W TrOCTb PYKOBOACTBYIOTCA
AeNCTBYIOLMM 3aKkoHoAaTenLcTeom PP.



